The Mindset
Shift Felt
‘Round the World
Data from the global survey

The New Remote Work Era:
Trends in the Distributed Workforce

A new global survey1 of 5,700 IT, HR and business decision
makers — conducted by Vanson Bourne, in partnership
with Dell Technologies and VMware — looked at how
employees are adapting to remote work and the shifting
attitudes that will dictate the future of the workforce.

68%

76%

agree their stress
levels have improved

59

agree personal
connections with colleagues
have improved

minutes
a day

average time saved
commuting and getting
ready for work

Perk vs. prerequisite
Prior to the global pandemic, the ability to work remotely
was widely regarded as ‘nice to have’, not something most
employees would expect. But having seen the benefits
directly, many now consider a remote work option to be a
crucial component of employee experience.
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the pandemic

Once businesses
return to a normal
working environment

Respondents who considered
remote work to be a prerequisite
(rather than a perk)

42%

30%

For respondents in North America,
the contrast was especially stark
compared with respondents in EMEA
or APAC

41%

23 %

Boomers embrace
remote work
Perhaps counter-intuitively, older cohorts
seem to be embracing remote work even more
readily than their younger counterparts.

“I don’t have any
concerns with
remote working”
Among the respondents
who did have concerns,
Baby Boomers were
much less likely than
Gen Z to worry that their
teams would stay on
task. Boomer concerns
tended to focus more on
interpersonal relationships.
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“I worry my
team will not
stay on task”

47%

Baby Boomers
listed in top 3

concerns

22%

This indicates that
with e xperience comes
trust that employees
will generally do what’s
expected of them.

Gen Z 
listed in top
3 concerns

“I worry my team and I will
miss out on impromptu
conversations that fuel
innovation and creativity”

“I worry my
relationship with
my team and other
colleagues will suffer”
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Tortoise and
hare industries
Telecoms

Average

Organisation has not experienced
any challenges with remote work

19%

13%

Believes having a remote work option
will make recruiting top talent easier

74%

66%

Plans to reduce investment in traditional
office space over the next 12 months

62%

52%

Although all industries saw similar gains in
adoption and p
 erception of remote work,
some industries are diving in head first while
others are slightly trailing behind
in implementation.

Telecommunications has embraced remote
work more than any other industry, which
makes sense given that it was the least likely
of any industry to experience challenges
with the transition.

“Our IT is not equipped to
manage a remote workforce”

Meanwhile, respondents in government
are more likely to cite technical challenges
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Local government

Average

42 %

40 %

32 %

listed in top 
3 challenge

listed in top 
3 challenge

listed in top 
3 challenge

Interestingly, these respondents in government also
experienced some of the most positive shifts in
perception regarding the importance of remote options:
Respondents who considered remote
work to be a prerequisite (rather than a perk)
Central
government

Local
government

Average

Prior to the pandemic

14%

21%

30%

Once businesses can return to
a normal working environment

36%

39%

42%

Change over time

22

points

18

points

12

points

Despite experiencing some challenges in implementation, even the most traditional organisations
are increasingly embracing remote work as the rule, rather than the exception.

A look towards
the future
It’s becoming clear that employees are experiencing the
benefits of remote work and may no longer be content
with strictly office-based policies. To compete in this
‘new normal’, businesses must offer employees the
flexibility to work where and how they’re at their best.

Learn more and download the full report at Dell.com

Global survey conducted between June and July of 2020. Survey included 5,700 IT, HR and
business decision makers—conducted by Vanson Bourne, in partnership with Dell Technologies
and VMware.
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